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NMyonununbin JOTrOBOP-OPEPTA

AO "MOT" (manee — «[lMpoBangep»), B nNuue reHepanbHoro ampektopa Lllepbakosa A.b., gelncTeyrowero Ha
OCHOBaHWMM YcTaBa, Nybnuvkyetr Hactoswmi [JoroBop O NpeaocTaBfeHUN BblYUCIIMTENBHON cpeabl B agpec noboro
P13n4eCcKoro nuua, PUGUYECKOro nuua N MHAMBUAYanbHOro npeanpuHuMarens, UMeHyeMoro B AanbHenwem
«[Monb3oBaTtenb».

HacTosiee npegnoxeHne B COOTBETCTBMM CO CT. 437 [paxgaHckoro kogekca Poccunckon Pepepaunn
ABnseTca nyonuyHon odpepton. HacToswwmi [loroBop He SABNSETCA OOTOBOPOM MPUCOEAMHEHUS U MOXET ObiTb
3aKI1to4eH B MMCbMEHHOM (DOPME Ha UHbIX YCINOBUSIX.

MomeHTOM akuenTta HacTtosilero [loroBopa, T.e. MOMHOro M 6e30roBopo4vHOro npuHATUSA [Nonb3oBaTtenem
ycrnoBun Hactosiero [JoroBopa, cuntaercsa peructpaums None3oBatenem YuyetHon 3anucu B JInuHom kabuHete. C
MOMEHTa CcoOBepLUeHus akuenTta [lonb3oBaTenb CYMTAETCS O3HAKOMMBLUMMCS W COMMACUMBLUMMCH C HACTOSILLUM
[oroBopom, 1 B cooTBeTCTBUM C [paxkgaHckum kogekcom PO ¢ MomeHTa akuenta BcTynaet c¢ [lpoBangepom B
OO0rOBOPHbIE OTHOLLIEHUS! HA YCITOBUSX, YKa3aHHbIX B HacToswem [loroBope.

1. TEPMWHbI X ONPEQOENEHUA

Beb6-caunt NMpoBangepa — oanH 13 oduumanbHbiX Be6-canToB https://aoiot.ru, https://firstvds.ru, https://clo.ru,
npefocTaBnaLLIMIA MHOOPMAaLMIO O pa3Hbix Bugax BeluncnutensHbix cpeq. B uensix ocyectBneHus
PerynMpoBaHnsi OTHOLUEHWI CTOPOH MOAMEXUT MPUMEHEHWIO TOT agpec Beb-canTa, Ha KOTOPOM MpPOU3BOAUTCSA
npegocraenenne BblumcnutenbHbiX cpeg COOTBETCTByOWero Tuna. B cnyyae ucnonb3oBaHus [Nonb3oBaTtenem
BbluncnutenbHbIX Cpen pasnuyHbliX TUMOB, MHAOPMaLUA O HMX pa3MellaeTcss U yrnpaBfleHue MNpou3BOaUTCS
pa3genbHO MO KaXXAoMy BUAY Ha canTe, COOTBETCTBYHOLLEM TuMy BeluncnutensHow cpeabl.

Bnapeney Y4yeTHom 3anucu - [Nonb3oBatens Nnbo MHOe NWLO, AaHHbIE KOTOPOrO MCMOMb30BaNUCh NPU Co3a4aHun
JInyHoro kabwuHeta. lMpu aToMm, ecnu cosgaHve JlnyHoro kabuHeTa MPOU3BOAMTCA MHbIM NULOM, Takoe nuuo
CcYMTaeTcsl HageneHHbIM MOMHOMOYMSIMU Ha COBepLleHMe OT uMeHu [lonb3oBaTens BCEX HPUAMYECKUMX U
akTM4ecknx OevCTBUA (B TOM YMCME Ha NPUHATUE YCROBWUW HacTosiwero [loroBopa) u ero Aenctevs B JIM4yHOM
KabvHeTe npu3HaloTCs AENCTBUSMM HemnocpencTBeHHo [lonb3oBaTtens. Bonmpockl goctyna k JInyHOMy kabuHeTy
paspeLuatoTcs UCKNiUMTensHO Mexay Nonb3oBatenem n Bnagensuem Y4eTHon 3anmncu.

BbluucnutenbHaa cpepga — AvHamudeckasi, KOMOWHVMpPOBaHHasi, Hedenumasl ycnyra, npegHasHaveHHas Ans
pelleHus 3agad MNMonb3oBaTens, obnagatolias Habopom NOTPeBUTENBCKUX XapakTEPUCTUK, COBOKYMHOCTb KOTOPbIX
onpefensieT ee COCTOSHNE U PYHKLMOHANbHOCTb B NMOOOM KOHKPETHBI MOMEHT BpeMeHW. BelumcntenbHas cpega
dyHKUMOHMpYeT Ha annapatHoMm obecnederHun MAK WCOM wnu MAK UNOT wn ynpaensietrca [MporpaMmMmHbIM
npogykToM. [Nonb3oBatene mncnonb3yetT BeluncnuteneHble cpefbl NOCPEACTBOM YOANEHHOro OOCTyna K HUM Mo
KaHanam cBsiau.

KoHdmaeHumanbHasa uHdopmauma - Kommepyeckass U/umnm opraHM3auMoOHHO-TEXHOSOrMYyeckas mHgopmauus,
COCTaBnsaoLLY0 TanHy ang nodon n3 CtopoH. B pamkax HacToswero [loroBopa koHuaeHUnansHon nigopmarmen
npu3HaeTca (BKYas, HO He OrpaHnYMBasnch): nHdopmaums o6 opraHnsaumm Yenyr Npoangepa; nHdopmaums oo
opraHmsaumm WHMpacTpykTypbl [lonb3oBatens; [OaHHble, MNO3BOMSOWME MOMAYyYUTb AOCTYN K 3nemMeHTam
nHcppacTpykTypbl [poBangepa wn/vnu lNonb3oBatens; nHdopMauus, cogepxawasca B JIMyHoOM kabuHeTe (3a
NCKIIOYEHMEM CryvaeB, NpeayCMOTPEeHHbIX AEWCTBYHOLIMM 3akoHodatenscTBoM PO un Hactoswwmm [doroBopom);
nHas nHdopmauus, AaHHbIe U cBeAeHWs!, KOTOpbIMU CTOPOHBI OOMEHUBAKOTCS B OYMaXKHOM UIN SMEKTPOHHOM BUAE,
B 3anpocax B JIMyHOM kabuHeTe ¥ ApyrMMu crnocobamu, B KOHTEKCTE Mnepefayn KOTOpbIX MoapasyMeBaeTcs
HEe4OCTYNHOCTb TPETLMM NNLIAM.

JlnueBon cuyeT — OnEKTPOHHbIN cyeT B JIMYHOM KabuHeTe, Ha KOTOPOM OTOOpa)kaeTrcsi MOCTynfeHue u
pacxo4oBaHWe OEeHEXHbIX CPpeAcTB B cHeT onnathl Yenyr MNons3oBatens.

JInyHbIN KaOMHeT — HenybnuuHbIn pasgen Beb-cavita MNpoBangepa, B koTopoM [Monb3oBaTenemM nNpov3BoguTcst
3aKka3 Ycnyr, usameHeHne obbema 3akasaHHbIX YCrnyr, 0TKa3 OT MCMONb30BaHWs YCryr, ynpaBreHne nnarexamu,
OOMEH TEXHUYECKOW W HopUAUYECKON MHdOpPMaLMen, NpocMoTp UHdopMauMM O akTUY4eCKOM MCMonb30BaHWUM
Yenyr. Pernctpaums B JlnuHom kabuHete npousBoauTcs Nonb3oBaTenem C MCMONb30BaHNEM SNTEKTPOHHOM MOYThI,
nposepeHHoro TenedoHa. [Nonb3oBaTtens ykasbiBaeT, a Takke NOAAEPXKMBAET B akTyarbHOM COCTOSIHUM B TeYeHue
BCEro cpoka pgencteua [oroBopa AaHHble B JIMYHOM KabuHeTe, B TOM 4ucre (HO He orpanHuymBasick): ®UO
Monb3oBaTens, HAMMEHOBAHNE HOPUANYECKOrO NULA, NIATEXHbIE PEKBU3UTLI, MOYTOBLIA U LOPUANYECKIA agpeca,
HoMepa TenedOHOB, aApec ANEKTPOHHON NOYThI, UHbIE CBEAEHUS, HeobxoauMble AN ncnonHeHms Jorosopa.
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NMAK MUOT — npowmbllnieHHas mnporpamMHo-annapatHaa nnatdopma, AOCTynHass B ceTu VHTepHeT, ans
pas3BepTbiBaHUS, BHEOPEHUS U IKCNyaTauum npunoxXeHun n nHApacTpykTyp uUHTepHeta Bellen (loT, Internet of
Things), C WHHOBALMOHHON (U3NYECKON apPXUTEKTYPOW, CXEMOW YMpaBrieHUsi, NPOrpaMMHbIMU PELLEHUSMNU,
pacnpeaeneHHon apxMTeKkTypon U npeaycTaHOBNEHHbIMU CEPBUCAMN.

NMAK MCOM — nporpammHo-annapatHasa nnatdgopma, OOCTynHas B CETU VIHTepHeT, Ansa pasBepTbiBaHus,
BHEOPEHUs!, IKcnnyatauun, paspaboTkM M XOCTUHra IT-MHPPACTPYKTYp U OPYrnxX WMHEOPMALMOHHBLIX CUCTEM
lMonb3oBaTensMyM pas3HOro YPOBHS 3HAHUM WM KBanudukaumm Ha 0Gase intent based nogxoga. [Mnatdopma
npepocTaenset [lonb3oBatensiM [OCTYN K KOJEKUMUM WHCTPYMEHTOB, HEOOXOAMMbIX [5is1 pas3BepTbiBaHUSA U
nocrnegyLlen aKkcnnyaTaumm NpoAyKTOB, Pa3BePHYThIX HA Pa3fMYHbIX KOHPUIYpaLMAX KOMIOHEHTOB COBPEMEHHbIX
IT-MHPACTPYKTYP.

Monb3oBaTtenb — HU3NYECKOE NN OPUANYECKOE NMLO, UMW MHOUBMAYAlbHbIN NpeanpuH1UMaTenb, 3akniounBLlee
(-un) c Mposangepom Jorosop.

MoTpebutenbckas xapakTepUCTUKA BbIYUCIIUTENBHOW cpeabl — CBOWCTBO BblumcnivtenbHom cpeapl,
mMoaudpmumpytolllee, paclumpsitolliee Unu orpaHuymBarollee ee yHKUMOHarnbHble BO3MOXHOCTU. KonuyecTtso,
cocTaB 1 06beM NOTPEOUTENBCKMX XapaKTEPUCTUK AN Kaxaon BelumcnvtensHom cpeabl 3aBUCUT OT NOTPeOHOCTEN
[Monb3oBaTens U TEXHUYECKON BO3MOXHOCTU, peanuayetcs cpeactesamu [NMAK UCOI unu MAK NOT, un npugaétea
BbluncnutensHom cpege npu ee co3gaHnm Uy B MpoLecce ee aKcnnyaraunm.

MpoBangep — AkumoHepHoe oblecTBo «MOT», yyacTHMK choHAa CKONMKOBO, NPeAOCTaBNALWMIA YCryru B paMkax
nccrieqoBaHui, paspaboTok M KOMMepumManu3aumym KX pesynbratoB € MpuMMeHeHuMem paspabaTtbiBaemblx
MpoBangepom nporpammHo-annapaTtHblx komnnekcos [MAK UOT wnu MAK UCOIL. lNpoeangep He daBnsieTcs
opraHusauven CBS3W - OPUOUYECKUM FMLOM, OCYLLECTBASIOWMM OedATenbHOCTb B 0bnacTty CBsi3uM B KayecTBe
OCHOBHOIO BuAa AeATENbHOCTU MO CMbICIy W B nopsinke depepanbHOro 3akoHa ot 07.07.2003 N 126-93 (pea. ot
30.12.2021) "O cBaA3n".

MporpamMMHbIA NPOAYKT — NpuHaanexawmi MNpoeangepy pesynsraT MHTENNEKTyanbHOW AeATenbHOCTU B BUae
nporpammHbix 4Yacten [MAK WNCOIM n MAK UNOT, gasndawowmxca nporpammamu ans OBM mogynbHoro tuna,
PYHKLMOHMpPYOLWMMK Ha annapaTHoM obecneyveHnmn NMAK MCOTM n MAK MOT.

Tapud — onucaHue TMNOBOro UM HacTpamBaemoro onb3oBatenem Habopa onpegeneHHbIX napaMmeTpoB Ycnyr
MpoBangepa 1 nx CTOMMOCTb.

Ycnyra — npepoctaeneHve [lpoeangepom [lonb3oBatento BbeluucnvtensHon cpefbl, obragarowen psiaom
MOoTpebuTenbCKMX XapakTepUCcTUK, C NpUMeHeHnem [lporpaMMHOrO MpoAykTa. Ycnyra npefocTaBnsieTcs
UCKITIOYUTENBHO MPU  HanmMuYUMM TEXHUYECKOW BO3MOXHOCTM €€ npeaoctaBneHud. Ona Ycnyru moryT ObiTb
YCTa@HOBIEHbI creunarnbHble YCNoBUSA W/WKM OrpaHWYeHnst UCMONb30BaHMS, BKMtoYasi (HO HEe OrpaHM4MBasicb):
npegenbl Harpysku, Buabl AOMNYCTUMbIX MPUMOXKEHUIN, OrpaHMdeHust Ha mMacwTabupoBaHue, TpeboBaHusA K
npenBapuTENbHON U/UnKM NocrnenyoLwen HacTPOWKE, YCIOBWUSI COBEPLUEHUSI OMpefereHHbIX OEeNCTBUIW, CPOKU
OoKasaHus Ycrnyrm, nopsgok U NepuoamMyHOCTb CMMCaHus AEHEeXHbIX cpeacTts ¢ JluueBoro cueta u gp. Yenyra
[MpoBangepa He siIBNsiETCS OEATENbHOCTBIO MO nprveMy, o6paboTke, XpaHeHuto, nepegaye, 4OCTaBKe COOOLLEHUN
3MNEKTPOCBA3N MMM MOYTOBbLIX OTMPABMEHUIA, T.€. “yCNYyronm CBs3W”, cOornacHo npaBoBoMy cMbiciy PenepanbHoro
3akoHa o1 07.07.2003 N 126-®3 (pea. o1 30.12.2021) "O cBs3un".

YyeTHasa 3anucb — COBOKYMHOCTb AaHHbIX O [lonb3oBaTtene, He0OXo0aMMbIX ANs TPpefoCcTaBneHus YCnyr Co CTOPOHbI
lMpoBangepa. YyeTHas 3anucb cosgaertcs [Nonb3oBaTtenem npu noMmowm MNporpaMMHOro NpoayKTa v NpuHagnexuT
MpoBangepy. YyeTHasa 3anucb no3sonseT [Monb3oBaTento ocyLLecTBNATL creayolmne AeUCTBUS, BKoYast (HO He
orpaHM4MBasicb): aBTopusaums (ayteHTudmkaums) MNons3oeartenst B NMporpaMMHOM MpoayKTe, 3akas, ynpasrneHue 1
nonb3oBaHue Ycnyramu, 4OCTYN K HACTPOMKaM, CTaTUCTUYECKUM MOoKa3aTensiM U MHbIM AaHHbIM 06 MCMONb3oBaHUM
Monb3oBaTtenem Ycnyr. JTio6oe nuuo, coobmBLiee MNpoBanaepy MHoOpMaLMIo, CRyXallyo Lensam naeHTugpmkaumm
Monb3oBaTens (Hanpumep: OTBETbl Ha KOHTPOSIbHblE BOMPOCHI, CMC-KOAbl, 3BOHKM C MPOBEPEHHbIX (MM Ha
NpoBepeHHbIE) HOMepa TenedoHa 1 Np.) UM Cnonb3ykoLLee BepHble AaHHbIE YUYETHOWN 3anncu npu NCNosib30BaHNN
JInyHoro kabuHeTa, cuMTaeTcst NMLOM, YNOSTHOMOYEHHbIM Ha COBEpLUEHME OT MMeHn [Nonb3oBaTens BCeX 4ENCTBUN B
JInyHOM KabuHeTe, WM yKasaHHble OeWUCTBUS nNpusHaloTcs AencteusamMu  [Nonb3oBatens. JlorMH u  naporb,
ncnonb3yemMbli Ans peructpaumm B JIMYHOM kabWHETe NPU3HAETCA MPOCTOM ANEKTPOHHOW MOAMUCHI0 (aHanorom
cobcTBeHHOpYy4YHOW nognucu) Monb3oBaTens.

2. NPEAOMET OOroBOPA

MpoBangep okasbiBaeT [Nonb3oBaTtento Ycnyry(y) no npegoctaBneHnto BelumcnuTenbHbIX cped, CorfacHo 3akasam
Monb3oBaTtens, ohopmMIieHHbIM B JI4HOM KabuHETE nnmn nocpeacTBoM nyornmyHoro API.

Oenctene [JoroBopa pacnpocTpaHsieTcs Ha Bce Ycnyru [Monb3oBaTens, 3a WUCKOYeHUeM Ycnyr, Ons KOTopbiX
3aKIoYeHbl OTAENbHbIE MMCbMEHHbIE AOr0BOPbI.
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Bce Ycnyrn npepoctaBnstoTca [lpoBangepom Mo NPUHUMNY «Kak ecTb» (“as is”), 4TO O3HayaeTt, 4to Ycnyru
npegocTaBnsaTCa B TOM BMAe 1M C TEMY CBOMCTBaMM, B KOTOPOM OHM OPraHM30BaHbl U 3KCMyaTUpyTCa CpeacTBamm
MAK NOT unu NMAK UCOTT.

3. CTOUMOCTb YCNYT, NOPAAOK 3AKA3A, PACHETOB U NMPUEMKU
ycnyr

CroumocTb Ycnyr no HacTosweMy [JoroBopy onpeaensoTca AencTByowmMy Tapudamu, aktyanbHas nHdopmManms
0 KOTOpbIX pa3melleHa B JInuHom kabrnHeTe u/unu Ha Beb-cante MNposangepa.

MpoBangep BnpaBe B OOHOCTOPOHHEM TMOpSiAKE M3MEHSITb CTOMMOCTb Ycnyr, nyonukyst HoBble Tapudbl Ha
Beb-caiite NpoBariaepa n/vnn B JIndyHom kabuHeTe.

Ycnyr okasbiBaloTCs Ha YCNOBUSAX aBaHCOBOW abOHEHTCKOM NnaTbl, HA OCHOBaHWMM 3aKasa AaHHbIX Ycnyr B JInyHom
kabuHeTe. CToMMOCTb Ycnyr cnucbiBaetca ¢ Jlnuesoro cyéTa Nonb3oearensi.

Ecnu He ykasaHo nHOe, Ycnyra 3aka3blBaeTCcs Ha Nneprog He MeHee O4HOro Mecsua.

Ecnv He ykaszaHO WMHOe, OkalaHue Ycnyrm u ee Tapuduvkaums HaudMHaeTcsa C MOMEHTa MOAKMYEHUs YCnyrm
lMonb3oBaTenem.

Ecnu He ykasaHo MHOe, B criyyae, ecnu Ycnyra okasblBaeTCs He NOfHbIA Mecsil, €€ CTOMMOCTb paBHa CTOMMOCTH 3a
MOMHbIA MecsiLl.

MpoBangep NpUCTynaeT K okasaHWKo YCNyr no KaxgoMy 3akasy C MOMEHTa crnucaHus ¢ JIMLeBoro cyeta OEeHEXHbIX
CpencTB 3a 3akasaHHyto Ycryry, B criyvae NnpefocTaBrieHnst OTCPOYKM ONnathl - C MOMEHTa CO34aHus (MOOKIH0YEHMS)
MpoBangepom Ycnyru. Ecnn Ycnyra npegycmartpuBaeT HeOOXO4MMOCTb coBeplueHus NMpoBangepom OENCTBUIA NO
NOAKMIYEHNIO W/unn HacTporke Ycnyrn, un, ecnu [OroBopoM He onpegeneHo WHOe, YKal3aHHble AeWCTBUS
coBepuiatotcs [poBarigepoMm B CpoK A0 5 (NsATM) paboumx AOHEN, ecrnv MHOE He YCTaHOBMEHO MOMOXEHUSIMU
HacToswero [Jorosopa.

B 3aBucumocT OT BbIOpaHHbIX [Monb3oBatenem [1OTPeOUTENLCKMX XapaKTepUCTUK BbluncnutensHon cpegsbl,
OOMONHUTENBHO K Tapudy MOXET B3UMaTbCsl €OUHOBPEMEHHbIV (DUKCMPOBAHHBIN MnaTex 3a MNOAKIYEeHne
yKa3aHHbIX XapaKTepuUCTUK, pa3Mep KOTOporo yctaHaenuBaetcs [lpoBamgepom. B cnyvae Hecormacus
lMonb3oBaTtens ¢ eAnHOBPEMEHHBIM (PUKCUPOBAHHbIM NriaTexom, lNpoBangep octaBnsieT 3a cobow NnpaBo OTKasaTb B
npegoctaenennn Ycnyru. B cnyyae otkasa [Nonb3oBatensa oT Ycnyru, npeaocTaBrieHMe KOTopour notpebosano
nogkntodeHus MNMposangepom NoTpebntensCcknx xapakTepucTuk BelumcnutensHoOW cpefbl 1 okasaHue KOTOpou yxe
Havarnocs, [1poBangep Bnpase yaepxatb 100% CTOMMOCTW TakoW YCryru.

Onnarta no HacTosiwemy [loroBopy nNpov3BOAMTCA B PyOnsix aBaHCOBLIM MiaTeXoM Temu crnocobamu, KoTopble
OOCTYMHbI B JInuHOM kabuHeTe. PakT onnatbl YCryr cH4MTaeTcs NoATBEPKAEHHBIM MOCIE NOCTYNEHNS CBEAEHUIA U3
GaHka lMpoBarigepa 0 3a4nCneHnn AeHEXHbIX CPeaCTB Ha pacyeTHbIN cyeT [NpoBangepa 1 ngeHTndukaumm nnarexa
B COOTBETCTBUMM C €ro HasHadyeHveMm (ansg onnatbl OaHKOBCKMM MEpeBOAOM) WNM MOCTYMNEHUs CBEOEHVU OT
NNaTéxXHOM CUCTEMbI O COBEPLUEHUM MriaTexa (ONs 3NEeKTPOHHbIX cpeacTB nnartexa). oeHTudmkaums nnatexa
MOXET 3aHnmaThb 40 2 (4ByX) paboumnx gHEN, HE CYNTas OHS 3a4NCTIEHUS OEHEXHbIX CPEACTB.

lMpousBeneHHble [onb3oBaTenem nnaTexu oTpaxatoTcs Ha JluueBom cuete Nonb3oBaTtens.

Mpn onnate 6aHKOBCKMM MEPEBOAOM MNnaTeXHble OOKYMEHTbl OOMKHbl ObiTb odopmneHbl [lonb3oBatenemMm ¢
0053aTeNbHON CCLINKOW B Ha3Ha4YeHWV nnaTexa Ha HOMep cyeTa W/unm ¢ obs3aTenbHblM COBMIOAEHNEM MHbIX
OOMOMNHUTENBHbBIX MHCTPYKLWIA, YKa3aHHbIX B CHETE Unu JIn4HOM KabuHeTe.

Monb3oBatenb caMocTosATeNnbHO B JIMyHOM KabuHeTe hopMMpyeT CYET B COOTBETCTBUM C CO3OaHHbLIM 3aka3oM, a
TakKe HeceT OTBETCTBEHHOCTb 3a BbIGOp cnocoba onnatbl, NPaBUIIBHOCTb Y CBOEBPEMEHHOCTb NMPOM3BOAUMbIX UM
nnarexen.

B uenax aesTomatmsaumm onnatbl Ycnyr [lonb3oBaTenb MOXET BOCMOMb30BaTbCs yHKUMEN ABTONNarexa.
ABTONNATEX HacTpauBaeTcsi cpeacTBamy JIMYHOTO KabuHeTa W NNaTéXHbIX CUCTEM, C MOMOLLbIO KOTOPbIX
coBepLUaeTca aBToMaTMyeckmin nnatéx. Hactpameas dyHkumio AsTonnatexa lNonb3oBaTenb cornallaercs ¢ Tem,
YTO BCE MNNaTexwu, BbINOSIHEHHbIE aBTOMATMYECKMM OOpasoM, BHIMOMHEHbI C €ro Begoma U Mo ero ykasaHwuio.
ABTOMaTMyecKne nnaTexu MPOM3BOAATCA OO MOMEHTa, Moka He OyayT oTkmoueHbl lMonb3oBatenem B JIM4HOM
kabuHeTe.

YCnyrn cunmtaroTcs oKaszaHHbIMU Hagnexalum obpasomM 1 NpuHATbIMKU [onb3oBaTenem, ecnu B TeYEHNE NepBbIX 5
(naTn) gHen mecaua, cneayoLLero 3a Mecsauem okadaHus Yenyr, lNonb3oBatenem He 3asaBeHbl BO3PaXKeHNS.

[na MNMonb3oBaTtenen, SBNAKLLMXCA HPUANYECKAM NULOM UMW MHAUBUAYANbHbIM NpeanpuHUMaTeneM, okasaHue
Yenyr odopmMmnisieTcsl  yHMBepcanbHbIM - NepefatovHbiM  JokyMeHToM (fanee - YIO). Ona [Nonb3oBatenen,
ABMAIOLLMXCS PUNHECKMM NMLIOM, @ Takke B Criydasix onnarbl YCnyr ¢ UCnornb3oBaHMeM DaHKOBCKMX KapT (BKIoYas
KopnopatusHble) - YT He odhopmnatoTcs.

MpoBangepom B JInyHoM kabmHeTe He No3gHee NepBbIX 5 (NATK) pabounx AHEN Mecsaua, CreayLwero 3a Mecsuem
oKasaHus Ycnyr, hopMUpYeTCs SNIEKTPOHHAA BEPCUST YHMBEPCAIbHOIO nepeaaTtovHoro JokyMeHTa. B cnyyvae, ecnm
lMonb3oBaTenem He 3asBNeHbl BO3PaXeHUs OTHOCUTENBHO KavyecTBa M CTOMMOCTU Yenyr B TedeHue 5 ([1a1u) paboymx
OHen ¢ MomeHTa chopmupoBaHus YT B JInuHOM kabuHeTe, YCnyru cuMTatoTCsa OKa3aHHbIMU U MPUHATBIMA B NOSTHOM
ob6beme, He3aBMCKMMO OT fJarnbHenwero dakTnyeckoro nognucanmsa Y.
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3.17. Otnpaeka opurnHanos YT nponsBoanTcs oaHMM 13 cnocoboB, BbibpaHHbIX MNMonb3oBatenem B JlInyHom kabuHeTe:

3.17.1.

3.17.2.

€XEMECSYHO C MOMOLLbI CUCTEMbI 3MEKTPOHHOrO [OKymMeHToobopoTa [uafok, a paBHO MHbIX CUCTEM,
HaxogsALmMxca B poyMmuHre ¢ Quanok (http://www.diadoc.ru/roaming);

eXxekBapTaribHO MOYTOBLIM OTNpaBneHnemM B agpec Monb3oBaTens. Mpu 3Tom ohopMieHne 1 oTnpaska nakera
[OKYMEHTOB OcyLLecTBrnsieTcs 6ecnnaTHo B criyvae, ecriv CyMmma, ykazaHHasi B JOKyMEeHTax, CocTaBnsieT bornee
5000 (MsATK Tbicsd) pybnen. B uHOM crnyvae onepauMoHHble M3OEPXKKM 3a 0DOPMIIEHNE 1 OTNPaBKYy nakeTta
JOKYMEHTOB cOCTaBnstoT 400 (YeTbipecTa) pybnel 3a nakeT v AOSMKHbI ObiTb onnadeHbl [Nonb3oBaTtenem
npenBapuTenbHO A0 AaTbl OTNPaBKU.

3.18. Tllonb3oBatenb 0b6s13yeTca noanucaTb nony4veHHble opuriHansl YT B TedeHme 5 (MaTtun) pabounx gHen n HanpaesuTb
oauH ak3emnnsp MNMposangepy.

4. MNPABA N OBA3AHHOCTU CTOPOH

4.1. TlpoBangep NMmeeT NpaBo:

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

B3bickaTb C [onb3oBaTtens yObITkM, Bbl3BaHHblE (DAKTOM HapyLleHus ycrnosuii [Jorosopa v MpunoxeHun. Mpu
3TOM yObITKM MOryT ObiTb BO3MeLlLeHbl [poBarigepy 3a cyeT cpeacTB JluueBoro cyeta Nonb3oBartens nytem
fesakuenTHoro yaepxaHus. Ecnm ybbitkm [NpoBangepa npeBbiwaloT CymMMmy octatka Ha JluueBom cuyeTe
Monb3oBaTtens, To obs3atenbcTBO lMonb3oBaTtenss Mo ux Bbinnate [poBangepy COXpaHSETCsl gaxe nocne
pacTopXXeHusi/ucTedeHns cpoka [lorosopa 40 NOMHOM BbiNnaTthl BCEM CyMMbl YObITKOB;

B3bickaTb C [lonb3oBaTtens wTpad B pasmepe 100% ocTaTka AEHEeXHbIX CpeacTB Ha JlnueBom cuete
[Monb3oBaTtens Ha MOMEHT pacTopPXeHus/npekpaLleHns AencTeus [JoroBopa, B cnyyae, ecnv akT HapyLUeHUs
Monb3oBaTtenem ycnosu [orosopa u/unu MNpunoxeHni K HeMy, NPUBOAUT K pacTopxeHuto [orosopa unu
npekpaLleHuio Yenyru;

npuvBnekaTtb K McnonHeHunto [loroBopa TpeTbMX NNL;

3anpawmvBatb y [lonb3oBatenss OOKYMEHTbI, MOATBEPXAAKLMEe AOCTOBEPHOCTb WM MOMHOTY CBEAEHUN O
Monb3oBaTtene, ero npeacraBuTeEnsX, cornacne Ha 06paboTKy MepcoHanbHbIX AAHHBIX MWL, CBEAEHUS O
KOTOPbIX NpeAcTaBrieHbl Nonb3oBateneM, a Takke MHbIX CBEAEHWI, CBA3AHHbIX C OKa3aHMeM YCnyr, BKroyas
WH(OPMaLMIO O MpaBOMEPHOCTM AeaTenbHocTn [lonb3oBaTens, Ang kotopon [lonb3oBaTernb MCNOMNb3yeTt
Ycnyrm (Hanpumep, HanvyMe HeobXOAMMBIX NULIEH3WIA, paspeLleHuin npaesoobnagartens v np.), OTBETbl Ha
npeTeH3un TpeTbnx nuy. TpebosaHue MNpoBarigepa NOANEXUT UCMONHEHMIO B CPOK He Bonee ogHoro paboyero
[OHS1 C MOMEHTa HanpasreHusl, ECNY UHOW CPOK He yKasaH B TpeboBaHuy;

WCKIIOYNTENBHO B LENsSX yBeOOMISIEHVMS HeonpedeneHHoro kpyra nuvy o [lonb3oBaTene, Kak O KIMeHTe
MpoBangepa, ncnonb3oBaTb NpuHagnexawme Nonb3oBaTtento rpaguyeckme oTobpakeHnsi ToBapHbIX 3HAKOB,
amMbnem, (hMpMEHHOrO HaMMEHOBaHWS,, KOMMEPYECKOro 0603HaYeHNsa N MHble CcpeacTBa MHAMBUAYyanM3aumm
Monb3oBaTens;

MCMNOnb30BaTb aHOHMMU3MPOBAHHY CTAaTUCTUKY MCMNOSb30BaHMsA BbluncnutenbHbIx cpeq, oTyeThl 06 ownbkax,
NOOY MHYIO TEXHUYECKYD WMHAOPMaLMio O (DYHKLUMOHUPOBAHUN BbluMcCnMTeEnbHBLIX cped AN HayYHbIX W
nccrnenoBaTenbCKux Liene;

NCMNonb30BaTh paspaboTaHHble  TpPeTbMMM  nuuamm  cpencTea NPOTUBOAENCTBUS nonbITKam
HeCaHKLMOHMPOBAHHOMO AOCTYyNa, CETEBbIM aTakam, BMpycam, BPeAOHOCHbIM MporpamMmmam, O4HaKo yKasaHHble
Mepbl B CuUNy OOBLEKTUBHbLIX MPUYMH HE MOryT pacueHuBaTbca CTOpOHaMM Kak Mepbl, rapaHTupylowme
npeceyeHne ykasaHHbIX ABIMEHUN, U HE MOTYT SBMSATbLCS OCHOBaHMEM ANSA NpeabsiBNeHNss COOTBETCTBYHOLLNX
npeTteH3ui MNpoeangepy co cTopoHbl [Nonb3oBaTens;

B LIeNIAX OCYLLECTBMNEHUSI KOHTPOSSA 32 NpaBOMePHOCTLIO Mcnonb3oBaHusa MAK MCOIM n/unu MAK NOT, cbopa
CTaTUCTMYECKON MHAOPMaLMK, noncka Bo3aMoxHbIx ysizasumocTen MNMAK MCOIT n/unu MAK UOT, aHanuTuku un
nccrnenoBaHuii Bnpase, 6e3 yBegomneHus Nonb3oBaTens, UCNofb3oBaTb TEXHUYECKUE CPEeACTBA MOHUTOPUHTIA
pa6otbl NMAK MAK MCOTI n/vnn NMAK NOT, B TOM uncrie: kKonnpoBaTb, NonyyaTtb AOCTYM, XPaHUTb, packpbiBaTb U
WHbIM 00pa3om ucnonb3oBaTh 00e3nuyeHHble faHHble 06 ucnonb3oBaHun AK NCOIT n MAK UOT, wmx
HaCTpoWKax, NPOrpaMMHOM 1 annapaTHOM OKPYXXEHUN;

nepegasaTtb Cry>ebHy0 MHOpMaLUUIo, Nockinaemyto Beb-cepeepomM Ha komnbtoTep NMonb3oBartens u/unu ero
nonb3oBaTens ANns coxpaHeHust B Opay3epe («cookie»), 1 BNOCNEACTBUM NCNoNb3oBaTh ee. [NpoBangep Takke
MO3BOJISIET HEKOTOPbLIM KOMMaHWUSIM, MapTHEPaM UInu pekramMHbIM criykbam ncnonb3oBaTth «cookie» Ha MpoekTax
MpoBangepa;

B crnyvae obHapyxeHus [NpoBangepom dakTa ocyLecTBneHnss DDoS U MHbIX CETEBbIX aTak Ha AaHHbIe /N
06bekThl [lonb3oBaTtens, co3daHHble C MOMOLLBI YCMyr, B Cryyae, eCcnv AaHHasd ataka CyLeCTBEHHbIM
obpasom Bnvser Ha pabotocnocobHocte [MAK WOT w/unu TMAK WNCOIM, [Mpoeanmgep wmeeT npaso
3abnoknpoBatb 4oCTyn K BeluncnntensHon cpefe Nonb3oBatens Ha cpok Ao 24 ([dsaguati YeTbipex) Yacos, O
YeM 06s13aH yBegomuTh MNonb3oBatens Yyepes JInuHbI KabuHeT;

MCMnomnb30BaTb MNPV OKa3aHuM YCNyr nporpaMMHO-annapaTHble KOMMMEKChbl, Haxogsiimecs B npouecce
TECTUPOBaHMS 1 pa3paboTku ¢ COXpaHEHNEM rapaHTMPOBAHHOIO KavecTBa YCnyr;

B Noboe Bpems 3anpeTntb aBToMaTu4eckoe obpalleHne K CBoum criykbam v cepBrcam, a Takke npekpaTtuTb
npuvem nbon nHpopmaumm, creHepupoBaHHoN Nonb3oBaTenem aBTOMaTUYECKN.
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4.2. Tlonb3oBaTenb UMEET NpaBo:

4.2.1.

U3MEHSATb BMA W KonuyectBo Ycnyr. MameHaTb KoHdurypaumio (nobaeneHuwe, 3ameHa uwnu yganeHue
MoTpebutenbCknx XxapakTepucTuk) BblumcnutenbHoOW cpedbl npyu Hanuumm y [poBavigepa TexHU4ecKown
BO3MOXHOCTM.

4.3. [Mposangep obs3aH:

4.3.1. okasbiBaTb ycnyrm Hagnexawum obpasoM U B CTPOrOM COOTBETCTBUM C YCINOBUAMU U TpeboBaHUsIMY,
N3NOoXeHHbIMK B HacTosweM [loroBope 1 MprunoxXeHUsIX K HeMy;

4.3.2. obecneunTb NpegocTaBrneHne Ycnyr B COOTBETCTBUM € ycrnoBusiMu “CornatueHns o6 ypoBHe cepBuca”;

4.3.3. BecTu JlnueBol c4eT, Ha KOTOPOM CBOEBPEMEHHO OTPaXaTb MOCTYNIEHWS 1 CMUCaHNS CPeaCcTB B onnaty YCnyr;

4.3.4. vHdopmupoBaTtb [lonb3oBatens 06 MameHeHusx B Tapudax v ycrnoBusix Hactosilero [orosopa, nybnukys

COOTBETCTBYIOLLME YBEAOMITEHNS N/UnK n3MeHeHus Ha BeG-canTe NMposangepa.

4.4. Tlonb3oBaTtenb 006s3aH:

4.4.1. CBOEBPEMEHHO, M C [OOIMKHOW OCMOTPUTENBHOCTLIO, 3HAKOMUTBLCA C YCMOBUSAMU HacToswero [oroeopa,
MpunoxeHun Kk Hemy, Tapudamu, Ycnyramy, a Takke WHOW MHAOpMauuven, pasmelleHHon Ha Beb-cante
lMpoBangepa;

4.4.2. BbINOIHATbL BCe YCNoBusS U TpeboBaHUS, U3NOXeHHble B [JoroBope 1 [NpunoxeHnsix K HeMy, B Te4EHNE BCETO
CpokKa gencTeus HacTogulero [lJoroBopa;

4.4.3. yBaXuTenbHO 1 B pamKax AenoBOW 3TUKM 00LaTbcs ¢ coTpyaHmkamum MNMpoBargepa no nobbiM kaHanam cBs3u;

4.4.4. obecrneunTb KOH(MAEHUMANbHOCTb M aKTyanbHOCTb AaHHbIX Y4YeTHOW 3anucu, obecnevvBaTb COXPaHHOCTb
CBOUX AaHHbIX, pa3MeLLeHHbIX Npy nomMoLLn Ycnyr;

4.4.5. obecneuvBaTb OpraHM3auui0 K 3JKCNyaTauuio CPEACTB PE3epBHOM0 KOMUPOBAHMA OaAHHbIX U OOBLEKTOB,
akcnnyaTupyembix [lonb3oBaTtenem ¢ Mcnonb3oBaHMeM YCnyr;

4.4.6. npou3BOauTb Nepuoamnyeckoe OOHOBIEHME Maposs, UCMOMb3yeMoro Ansi perncrpauum B JInyHom kabuHerte,
NPUMEHATL CTOMKUE K B31IOMY KOMBUHaLMW;

4.4.7. cnegutb 3a 6anaHCcoMm 1 CBOEBPEMEHHO NMOMOMHSATL CBOW JIMLEBOW CYET;

4.4.8. obecrneunTb 3aLUULLEHHOCTb W aKTyanbHOCTb BEPCU MpOrpamMMHOro obecneveHus, pasMeLLeHHOro wu
akcnnyatupyemoro [lonb3oBateneM C WCMNOMb30BaHMEM YCnyr, B TOM 4ucChNe TMpUHUMATb Mepbl K
CBOEBPEMEHHOMY YCTPaHEHMO OOHapPYKEHHbIX YA3BUMOCTEN;

4.4.9. He3zaMe[nMTENbHO BHECTM U3MEHEHUS] B PECYPCHbIE 3aNNCK JOMEHOB, MHbIX UCMOMNb3YEMbIX UM NMPUMOXKEHNA,
CepBUCOB, Cry0 1 Ap., a Takke UCKITYNTL YKasaHus Ha IP-agpeca, criybbl u cepBuckl [NpoBarigepa B criyvae
NnpeKkpaLleHnst UCrnonb3oBaHusa Ycnyr no nwobon npuynHe (BKMoYas cnyyam HapylweHus [lonb3oBaTtenem
nornoXeHui HacToswero [loroeopa), a Takke Nnpu pactop>keHnn [,orosopa;

4.4.10. He ponyckaTb HeJOBPOCOBECTHbIX AEWCTBUI, B TOM YMCME TEX, KOTOpble MPSMO UMM KOCBEHHO OKa3biBatoT
HeraTMBHOE BNUSAHME Ha BOCMpUSATME TPETbUMU nuuamu [NporpaMMHOro npoaykTa u/wunu enosow penyTtaumm
MpoBangepa;

4.4.11. no TpeboBaHuio NMpoBarigepa, NpeaoCcTaBnUTb UM NOATBEPAUTE MHpOPMaLM0, HEOBXOAMMYIO NS BbINOMHEHWS
ycroBui [loroBopa n/vnmn cobnogeHns 3akoHoAaTenbCTBa;

4.4.12. BO3mecTuTb [lpoBangepy W/vnv TpeTbuUM nuuam nobble YObITKM, BO3HMKLLUME Y HUX B CBA3U C HapyLUEHUEM
Monb3oBaTtenem HacTosLero [Jorosopa, NpaB UHTENNEKTYarnbHON COOCTBEHHOCTU 1/UNK NHbIX NPaB;

4.4.13. He3ameanuTenbHO coobwuTb MNpoBaraepy o nobbix dhakTax HECaHKLMOHNPOBAHHOIO UCMOMb30BaHNS YYEeTHON

3anuecu unm JlnyHoro kabuHeta Nonb3oBaTtens, B3rioMma 1 COBEPLUEHUS MHbIX NOA0OHbLIX AENCTBUN;

5. MOPAOOK PABOTbI C KOHOUOEHLUMAIIBHON UHOOPMALIMEU U
NMEPCOHAJIbHbIMU OAHHbIMUA

5.1. CTopoHbl 00si3ytotcss 6e3 obotogHoro corrmacusi He nepejaBaTb (He pasrnawartb) TpeTbuMm  nuuam
KoHmaeHumnansHyo nHpopmaLmio B criydasx, ecnu:

5.2.

5.3.

5.4.

5.5.

5.1.1. Kk Takomn nHcpopmauum HeT cBoOOHOro AOCTYMNa HA 3aKOHHOM OCHOBaHWY;
5.1.2. Takas MHJopMauus UMeeT OENCTBUTENbHYH WM MNOTEHUManbHY0 LIEHHOCTb B CUITy €€ HEeu3BEeCTHOCTU
TPETbUM NULAM.
CTtopoHa, osnageswas KoHduaeHumansHon nHdopMaLmen, NpUHUMaeT Hagnexaiwme mepbl K obecnevyeHuto eé

KOH(MAEHLMATNBHOCTH.

KoHduaeHumansHas MHgopmMauns NOafexXnT oxpaHe B TeyeHue Bcero cpoka dencteust [loroBopa, a Takke B
TeyeHue 5 (NATK) NeT No oKOHYaHUK gencTeus [oroBopa;

Mopsigok n ycnoeusi 06paboTkm MNMpoBangepomM NepcoHarnbHbIX JAHHBLIX U3NOXEHbI B COOTBETCTBYHOLLMX JOKYMEHTAX,
pa3MeLLeHHbIX Ha Beb-canTe Mpoeangepa.

B cnyyae, ecnv npu ucnonb3oBaHuu Ycnyr Nonb3oBatenb npegoctasnseTt [Nposargepy nepcoHasibHble JaHHble
TpeTbux nuuy, MNonb3oBaTtenb rapaHTUPYeT, YTO MM MOMNyYeHbl Y TakMX N1L, NMUCbMEHHbIE cormacus Ha o6paboTky
[MpoBangepom mx nepcoHanbHbIX AaHHbIX. Monb3oBaTens 06s3yeTcs Bo3MecTUTb [poBaniaepy Bce NMOHECEHHble
ybbITKM (WTpadbl, pacxoabl Ha cynebHoe/aaMUHUCTPATUBHOE NPeOCcTaBUTENbCTBO M MpP.) B Criydae OTCYTCTBUS,
HEKOPPEKTHOCTU, HEMOMHOTbLI YKa3aHHbIX COrracumn.
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6. CPOKOEWUCTBUA, NOPAOOK USMEHEHUSA U PACTOPXXEHUA
OOroBOPA

HacTtoswuin [JoroBop BCTynaeT B OENCTBME C MOMeEHTa peructpaumm YdeTtHon 3anucu AGoHeHTa B JIM4HOM
KabuHeTe 1 AeNCTBYET 4O OKOHYAHMSA KarneHgapHoro roga.

Cpok gewncteus [loroBopa aBToMatn4ecku NpoasieBaeTcs Ha CrneayLwmnin rog, ecnu Hu ogHa n3 CTOpPOH He 3asiBuna
0 €ero pacTop>xeHur He MeHee YeM 3a 30 (TpyALaTh) AHEN 40 OKOHYaHWS KaneH4apHoro roga.

ABTOMaTM4YECKOE NpoasiIeHne cpoka aencTems [loroBopa yctaHaBnmBaeTcst 6eccpoyHo.

MpoBangep BnpaBe U3aMeHATb ycnoeus [loroBopa B OAHOCTOPOHHEM (BHecyaebHoM) nopsake. [aton BCTynneHns B
CUny u3MeHeHWn sBngeTca gata ux onybnukoBaHus Ha Beb-cante [lpoangepa. B cnyvae Hecornacus
lMonb3oBaTtens ¢ naMmeHeHusimu, Nonb3oBaTenb BrnpaBe pacToOprHyTb HacToswmn [lorosop, Hanpasus NpoBangepy
COOTBETCTBYyIOLLEE yBeaoMmIeHMe. [loroBop OyAeT cuMTaTbCsl pacTOPrHyThIM Ha criedytowmn padbovmn geHb nocne
nonyyeHus yeegomnenus lNpoBarigepom. B cnydae oTcyTcTBus B TedeHme 10 ([decsaAtn) kaneHdapHbIX OHEN
yBeAOMIIEHMS CO CTOPOHbI [lonb3oBaTensi, UaMEHEHUS CHMTAOTCA NPUHATLIMU [onb3oBaTenem.

Monb3oBatenb Bnpaese B nwboe Bpemsi B OQHOCTOPOHHEM (BHecydebHOM) mopsigke oTkasaTbes oT [doroBopa C
npeaBapuTernbHbiM yBegomneHmem [lpoBangepa B NUCbMEHHOM Buae He MeHee veM 3a 30 (TpuguaTb) gHen Oo
Aatbl npekpalleHusa gencrteusa [oroBopa. Bce hakTnyeckm noHeceHHble 0O MOMeHTa pactopeHus [Jorosopa
[MpoBangepom pacxoabl noanexart Bo3melleHuto MNons3oBaTenem B NofHOM o6beme.

MpoBangep BnpaBe B OOHOCTOPOHHEM (BHecyoeOHOM) Mopsioke pacToprHyTb Hactoswmin [oroBop c
npenBapuTenbHbIM U3BeLLeHneM lNMonb3oBaTens He MeHee Yem 3a 30 (Tpuauatb) KaneHgapHbIX HEN.

B cnyyae HapyweHus Nonb3oBaTtenem nonoxeHunn Hactoswero [lorosopa un/unu MNpunoxeHun Kk Hemy lNpoBangep
BrpaBe B OOHOCTOPOHHEM (BHecynebHOM) mopsigke MpUOCTaHOBWTL UMM MPEKpaTUTb OKasaHue Ycnyr, yaanuTb
Ycnyry, pactoprHyTb [Jorosop.

B cnydae [OCpoOYHOro npekpalleHus npegocTtaBneHus YCrnyr 40 UCTedeHus onnadeHHoro nepuoga lNMposangep
BO3BpaLLaeT Nonb3oBaTento CTOMMOCTb HEUCMONb30BaHHbIX YCRyr, KpOME CriyyaeB, MpegyCMOTPEHHbIX HACTOSALLNM
[orosopom wu [lpunoxeHnssmMn K Hemy, 3a BblMETOM CyMM MO onnate Ycnyr, koTopbiMu [lonb3oBatenb
BOCMOMb30Basnica ¢ MOMEeHTa 3aknodeHus [JoroBopa. Bo3spaT oCcTaBLUMXCS OEHEXHbIX CPEACTB NMPOU3BOAUTCSA Ha
OCHOBaHUM OpuUrMHamna NMCbMEHHOrO 3asiBieHMs TeEM CNOCcoOoM, KOTopbiM Obin Npon3sBeaeH nnatex. K 3assneHuio
OOIMKHbI OblTb MPUMOXEHbl AOKYMEHThI, naeHtudpmumpyowme [Nonb3oBaTtens. BosBpaT geHexHbIx cpedcTs B
HanuyHonm dopme He ocyllecTenseTrca. BosBpar cpefcTtB TpeTbemy nuuy no npocbbe [lonb3oBatensa He
npon3BoanTcA. 3asiBrieHne Ha BO3BPaT HEUCMONMb30BAHHbBIX AEHEXHbLIX CPEACTB 0YOPMIIAETCH B COOTBETCTBUM C
obpasuom, onybrnmkosaHHOM Ha Beb-canTe Mposangepa.

B cnyyae gocpo4vHoro npekpatleHnst npegoctasneHns Yenyr lNposangep He HECET OTBETCTBEHHOCTY 3a U3BELLEHME
NN HeusBelLeHne NMbbIX TPETbUX NUL, O NpeKpaLLeHny okasaHus Ycnyr [Nonb3oBaTento, a Takke 3a BO3MOXHbIE
NOCMNeACTBUS, BO3HUKLLME B pe3ynbTaTte Takoro npeaynpexxaeHnst Uy ero otTcyTCTBUs.

B cnydae, ecnu B TeyeHue roga lNMonb3oBatenb He NPoOu3BOAWI MononHeHve JInueBoro cyeta u He nornb3oBarncs
Ycnyramu lNpoBangepa (ganee — lNepmoa nNpocTos), TO 3a nocreayrowme mecsubl, B Kotopble [lonb3oBaTtenb He
nonb3yetrcsa Ycnyramu u He yBegomnseT [lpoBangepa O >XenaHum pacToprHyTb Hactodwwmn [orosop, wnu
NPOU3BECTN BO3BPAT AEHEXHbIX CPeaCcTB, B3MMaeTCs AOMNOMHUTENbHOE BO3HarpaxaeHve 3a nogaepaHve sanvcen
JInyHoro kabuHeta B pasmepe 2000 (OByx Tbica4) pybnei B Mecsu. [JaHHoe BO3HarpaxgeHue B3WMaeTcs [0
MOMEHTA, MoKa OCTaTok cpeAcTB Ha JluueBom cyeTe NMonb3oBaTens He 4OCTUrHET Hyns. [Mpu HacTynneHun MNeproga
npoctos JInuHbin kabuHeT [Monb3oBaTens apxvMBUPYETCs, a AEHEeXHble CPeAcTBa nogrexar OrokMpoBaHu B
obecneveHne NCnonHeHns obs3aTenbCTBa NO OnfaTte BO3HArpaXxaeHUs B KadecTBe obecneynTensHoro nnarexa B
pa3mepe 100% ocTtatka. BocctaHoBneHue JlnyHoro kabuHeta mpousBoauTcs no obpaieHuto Nonb3oBatens K
lMpoBangepy. B cnyyae otcytcTBMS ocTtatka Ha JlvueBom cdeTe [lonb3oBaTtens Ha gaty HactynneHua lNepuoga
MPOCTOS, @ TakkKe ero ncyepnaHusi B nepnos apxXmBnMpoBaHUs, JOrOBOP CYMTAETCS PACTOPrHYTbIM U JINYHbIN KaBUHET
Monb3oBaTtens MoxXeT 6bITb yaaneH Nposarigepom.

Mpu yoanenun Ycnyru MpoBangepom Bce AaHHble MNonb3oBatens yaansatoTca 663 BO3MOXHOCTY BOCCTAHOBIEHMS.

7. NMOPAOOK PACCMOTPEHUA NPETEH3MU U CMTOPOB

Cnopbl 1 pasHornacusa 6yayT pewartbcs CTopoHaMmu nyTem neperoBopoB, a B Criyyae HeAOCTUXEHWS cornacus — B
COOTBETCTBUU C AENCTBYIOLLMM 3aKOHOAATENbCTBOM PO,

JocyaebHbIi NpeTeH3NoHHbIN NOPSAOK paspeLleHns cnopos obs3daTteneH. Cpok OTBeTa Ha NPETEH3NI0 YCTAHOBIEH B
30 (Tpupuatb) KaneHAapHbIX AHEN C MOMEHTa ee nonydyeHus. [lpeTeH3um No npegocTaBnsiemMbiM Ycrnyram
npuHUmatoTcs MNpoBanaepom K pacCMOTPEHMIO TONBKO B MMCbMEHHOW hopme.

B npeTeH3un B 06513aTeNbHOM NOpsaKe yKa3biBaeTCs:

HOPUONYECKUX NULL);

7.3.2. agpec MecTa HaxoXOeHUs — [Ons HPUOMYECKMX UL, agpec peructpauuu u (Unu) npoxmBaHus — aOns

dwmsmyecknx nuy (MHOekc, pecnybnvka, kpaw, obnactb, ropod, HaceneHHbI MyHKT, ynuua, HoMep AoMa,
Kopnyca, kBapTupbl/ocuca), TO ecTb agpec, no kotopomy [lpoBamgepy crnegyetr HanpaBuTb OTBET Ha
NPeTeH3unIo;
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7.3.3. [aHHble CBMAETeNbCTBa O rocyfapCTBEHHOW peructpaumm opraHvsaumy — Ans HpUANYECKUX NUL; OaHHbIe
[OKYMEeHTa, yAOCTOBEPSIOLLEro JIMYHOCTD (NacrnopT UM JOKYMEHT, ero 3aMeHsIoLLnIA) — AN PU3nYecKnx nuu;

7.3.4. oCHOBaHue OnsA NpeabsABNeHns NPeTeH3nn,

7.3.5. CyMMY MPETEH3MM Mo KaxgoMy OTAernbHOMY TpeboBaHumto,

7.3.6. OaHKOBCKME PEKBU3NTbLI (ECNM TAKOBbIE NMEIOTCS),

7.3.7. nepevyeHb OKYMEHTOB, NpunaraeMblX K NpeTeH3nn.

MpeTeH3ns pormkHa ObITb MoAgnucaHa NWYHO 3asBuTeneM (uanyveckum nuuom), NGO Ke YNONTHOMOYEHHBIM
npegcraBuTenem topuaumdeckoro nuvua. [lpeTteH3wy, HanucaHHble aHOHMMHO, He MpPUHUMAKTCa U He
paccmaTpuBaloTCS.

Mpn HanuuMm HeyperynMpoBaHHbIX pasHornacuii CTOpPOH, B COOTBETCTBUM C AEWCTBYHOLMM 3aKOHOAATENbCTBOM
Poccuiickon ®enepauum cnopbl paspeLuaroTcs B cyae no MecTy HaxoxaeHus [NMposangepa.

Mpn Hannuumn y T[lpoBavigepa MNO4O3peHU Ha HenpaBoMepHble AencTBus [lonb3oBaTensi npu Mnonb3oBaHUM
Ycnyramy, a Takke [ANs yCTaHOBMNEHUS OOCTOATENbCTB Takux JencteBui [lpoBarigep Bnpaee MpuBrekartb
KOMMETEHTHbIE OpraHM3auun B KadecTBe 3KCMepToB. B cnyyae yctaHoBneHus BuHbI [Nonb3oBaTtens, nocnegHui
00513aH BO3MEeCTUTb 3aTpaThl HA NPOBEAEHME IKCNEPTU3bI.

lMonb3oBaTenb faeT cornacve Ha packpbitve [MpoBargepoM nepcoHanbHbIX M UHbIX OaHHbIX [lonb3osaTens
TpeTbeMy NULY ON1S Lenen yperynmpoBaHus cropa HenocpeacTBEHHO Mexay [onb3oBatenem u TpeTbUM fULIOM, B
cnyyae npegbsaBneHus [Npoamgepy CO CTOPOHbI TAKOro TPETbero Imua 3aKOHHbIX MPETEH3WA, CBSA3AHHbIX C
ncnonb3oBaHveM [lonb3oBatenem Ycnyr unu ¢ cogep)xaHnem nHgopmaumm, pasmelleHHon MNone3oBatenem npu
nomoLun Ycnyr.

B cnyvae noctynnenus B agpec [lpoBangepa OT TpPeTbMX UL NPETEH3UN, CBSA3AHHLIX C HapyLUEHWEM
Monb3oBaTenem npaB Ha UHTENNEKTYyanbHY0 COOCTBEHHOCTb, MpoBangep HanpaensaeT MNMonb3oBaTento yKazaHHyH
NnpeTeH3no nocpeactBom JlnyHoro kabuHeta. lNMonb3oBaTenb 06s13aH B TeveHue 24 ([0Baguaty YeTbipéx) YacoB C
MOMEHTa HarnpaBreHnst eMy NPETEH3NN yPerynmpoBaTh YKa3aHHYH NPETEH3NIO C TPETbUMM NTMLAMM UK NPEKPaTUTb
NCNonb3oBaHMe OOBLEKTOB, HapyLUaKLWMX NpaBa TPETbMX MWL Ha MHTENNeKTyanbHyt COBCTBEHHOCTb (yAanuTb
cooTBeTcTByloWMe Ycnyru). MNpoangep Brnpase yaanutb Ycnyrn, B OTHOLLEHUN KOTOPbIX MNOCTyNuna NpeTeH3us B
cnyyae, ecnu no uctedyeHun 24 (0saguatn YeTbip€X) 4YacoB C MOMEHTa HanpasneHus lNonb3oBaTernto NpeTeH3nu, oH
B MMUCbMEHHOM Buae He yBegomwun [lpoBarigepa 06 yperynupoBaHUM MPETEH3UW C TPETbUMU NMLAMU UMM O
npekpaLleHMn MCnomnb3oBaHnsa (yaaneHun) oObeKToB, HapylUalwWmX npaBa TPETbUX MWL, Ha WHTENNEKTYyarnbHYo
COBCTBEHHOCTb.

8. OBCTOATENbLCTBA HENPEOAONMUMOW CUNbI

CTopoHbl 0CcBOOOXOAKTCS OT OTBETCTBEHHOCTM 3a YaCTU4YHOE WMK MOMHOE HewcnosfiHeHve obs3aTenscTB no
HacTosiwemy [loroBopy, Bbi3BaHHOE OOCTOATENbLCTBAMW HEMPEOAOSIUMON  CUMbl, BO3HMKLWIUMW MOCne ero
3akntodeHns. K Takum obcTosATenscTtBaM, B 4aCTHOCTM, OTHOCATCS: aBapuu, MOBMeKwMe 3a cobol HapylleHue
uenocTtHocTn cetu [poBangepa; OTKIYEHWE 3JMEeKTPONUTaHus akTMBHOro obopymoBaHus cetu [poBangepa;
DDoS-aTaku; CTUXUIAHbIE 6eaCTBUS; NMPUPOAHbLIE Y MPOMbILLNIEHHbIE KaTacTpodbl; TEPPOPUCTUYECKME aKTbl; BOEHHbIE
OENCTBUS U cneumarnbHble onepauuu; rpaxkaaHckue 6ecnopsigku; NpuUHATUE opraHamuy rocy4apCTBEHHON BNacTu,
OpraHaMu MECTHOro CaMOyrMpaBeHusl, MeXZyHapoaoHbIMU OpraHU3auusiMM akToB, COAEPXKalUMX 3anpeTbl WUnu
OorpaHun4eHuna B OTHOLWWEHUN 0eATeNbHOCTU CTOpOH no HacTodllemy ,D,OFOBOpy, BKITHO4aA HanoxeHmne Ha oTaelibHbIX
rpaxgaH mnu opraHm3auunmn CaHKLI,I/IVI; MHblEe 06CTO$|TeJ'IbCTBa, KOTOpPblE HE MOryT ObITb 3apaHee npegsuaeHbl Unu
npenoTBpaLleHbl U AenatoT HEBO3MOXHbLIM UCMONHeHne obsidatenscte CTopoH no [Jorosopy.

Mpn HacTynneHnn oBCTOATENLCTB HEMPEOAONMMON CUmbl, MPEnsiTCTBYOLWNX WCMNONHEHMIO 00s13aTenscTe Mo
HacTosilemy [1oroBopy, Cpok BbINofiHeHUs1 CTopoHaMu Takmx 0bs3aTenbcTB NEPEHOCUTCS COpasMePHO BPEMEHMU
OENCTBUS TakMX 0BCTOSITENBLCTB, @ Takke BpeMeHu, Tpebyemoro Ansi ycTpaHeHus1 X NOocneacTBuin, Ho He Gonee 60
(wecTnpecaTn) kaneHgapHbIX OHeW. B cnyvae ecnu ob6CcToATENLCTBA HEMNPEOAONUMON CUMbl MPOAOSHKAT
OencTBoBaTb bornee ykasaHHOro cpoka, nmbo Korga npu nx HactynneHmm o6emm CTopoHamM CTaHOBUTCS OYEBULHbIM,
4YTO OHM ByadyT AencTBoBaTb Gonee aToro cpoka, CTOpoHblI 06s3ytoTCs 06CYANTL BO3MOXHOCTY arnbTepHaTUBHbIX
crnocoboB MCMOMHeEHUs HacTosiwero [loroBopa wunv ero npekpawieHuss 6e3 Bo3MelleHust yObITkoB. MMpu 3TOM
MpoBangep 06s13yeTcs Bo3BpaTuUTh [onb3oBaTento HEUCMNONb30BaHHbIE MO [LOroBopy AeHEXHbIE CPEACTBaA.

9. WHbIE YCNnOBUA

HacTtoawwuin [JoroBop 3ameHsieT cobon Bce npefbiaylive OOroBOPEHHOCTU K cornaweHus mexgy CTopoHamu,
KacarLLMecs X B3aMMOOTHOLUEHUI B CBSI3M C HacToswmm [JoroBopoM. Jliobble npegbiayLlime OroBOPEHHOCTU U
cornawenunsa mexay CTopoHamu, KacatLmMecs X B3anMoOTHOLLEHUI B CBA3M C HACTOALWMM [JoroBopoMm, nepectatoT
ObITb AENCTBUTENBHLIMU N TEPSIKOT CUIY.

Hactoswum JoroBopom CTOPOHbI yCTaHOBMMW, YTO AencTeus Nonb3oBartens npovnssegeHHble B JlInyHoM kabuHeTe
N3MeHsIoT npaBa M 0bsi3aHHOCTU CTOPOH M YCINOBKS, YCTAHOBIEHHbIE HAcToswmum JoroBopom. PacneyataHHas v
3aBepeHHas [NpoBangepom MHdopmaums 13 JiInyHoro kabMHeTa MOXET UCMONb30BaTLCS B KA4YEeCTBE A0Ka3aTebCTB
npw paspeLleHnn Cropos.
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Bca nepenuvcka, kacawwasica UCMONMHeHWs HacTosiwero [loroBopa, npousBoantcsa 4vepe3 JIMYHbIA KabuHeT u
NMPU3HaeTCa CTOPOHaMM Kak COBEpLUEHHas B MPOCTOM MUCbMEHHOW dopMe, ecriv TpeboBaHUA K MHOMY MOPSOKY
HanpaBneHnss He YycTaHoBneHa HacToswum [oroBopoM. Kaxgas ctopoHa 00s3yeTcsi CBOEBPEMEHHO Mony4vaTb
coobLeHuns B JINYHOM KabBUHETE N HECET PUCK HECBOEBPEMEHHOTO MOMYYEeHUS.

K npaBam 1 o6si3aHHOCTSIM CTOPOH, BO3HMKLLUMM Ha OCHOBaHUKM HacTosiwero [JoroBopa, MPUMEHSIHOTCS MOMOXEHMS
OelcTBytoLen (nocrnenHen) pegakumm JoroeBopa, onybnukoBaHHow Ha Beb-cepBepe lMpoeangepa, ecnu nHoe He
OyneT yctaHoBneHo [Jorosopom. [encTeytowlasn pegakuus JoroBopa pa3melleHa Ha Beb-cavTte [NpoBarigepa.
MpunoxeHus Kk HacTosiwemy [oroBopy, Bkrtodasi Tapudbl MNpoBarigepa, YCNoBusi OkasaHus ycryr, cornaileHne ob
YPOBHE OOCHY>XMBaHWS, OnMcaHusi BbluMCrMTENbHbLIX Cpef, NUMUEH3VMOHHOE COrMalleHWe W UHble OOKYMEHTHI,
pa3MeLLeHHble Ha canTe [NpoBariaepa sBNATCS HEOTbEMIIEMON YacTbto [Jorosopa.

MpaBa n 06A3aHHOCTM NO HacToswemy [oroBopy MmoryT ObiTb nepedaHbl [lpoBangepom TpeTbemy nuvuy
(MpeemHuky). lNonb3oBatens, nognuceiBas [oroBop, npefocTaBnsieT 3apaHee [aHHOe corfacue Ha nepegadvy
JoroBopa B TOM OObeEMe M Ha Tex YCNOBUsIX, KOTopble OyayT CyLlecTBOBaTb HA MOMEHT MNepeMeHbl nuLy B
obsasatenbcTBe. [Nepegava npasB 1 06sa3aHHOCTEN Mo HacTosiLLeMy [JoroBopy B COOTBETCTBUM C HACTOSLLUM MYHKTOM
OCYLLIECTBIISIETCA NyTeM yBegoMreHus onb3oBaTenst U He BreYET KakMX-NMMO0O M3MEHEHUIN YCIOBUIA BbIMONTHEHNUS
[Horosopa.

CTOpPOHbI HECYT OTBETCTBEHHOCTb 3@ HEWUCMNOSHEHME W/UMW HeHagexallee UCMNOoMHeHne CBOMX 06A3aTenbCTB no
HacToswemy [loroBopy B COOTBETCTBMM C YycrioBuamu [oroBopa u [MpunoXeHun K HeMy, a B 4acTu, He
yperynupoBaHHo [JoroBopom — B COOTBETCTBUM C 4ENCTBYIOLLMM 3aKOHOAaTeENbCTBOM PO.

M3aMeHeHVe JaHHbIX YYETHON 3anucu (ecrnv AonyCTUMO) MOXKET ObITb UHULMMPOBAHO UCKIIOYMTENbHO Bnagensuem
YyeTHoW 3anuncu.

10. PEKBU3UTbI NMTPOBAULOEPA
AO "noT"
MHH 7731399513, KIMIN 773101001
121205, Poccuiickas ®enepaums, Mockea, Tep CKONKOBO MHHOBALIMOHHOIO LeHTpa, bonbLuon 6-p, 4
42 ctp 1 at/nom/pab 0/138/12
MouToBbIN agpec: 121205, Poccuiickaa Pepepauus, Mocksa, Tep CKONKoBO MHHOBALIMOHHOMO
ueHTpa, bonbLion 6-p, o 42 cTp 1 a1/nom/pab 0/138/12
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